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Introduction 

 

This Grundtvig learning partnership “Key competences learning: different European 
approaches” aimed at discovering various pedagogical approaches (both concerning 
the pedagogical tools and the didactical aspect) in 3 European countries in order to 
explore the teaching of key competences toward adult learners. The partnership will 
focus especially on two approaches: learning to learn and communicate in your 
native language. During the project, staff and learners of all participating institutions 
involved in the project, have had the opportunity to have a deep insight to teaching 
approaches and other tools and furthermore to compare and contrast them.  
 
According to the specific experience and field of work of each partner institution tools 
and methods were presented and published on the project web page www.k-
learning.net. As a result of this partnership, this guide of best practice includes a 
selection of tools and methods presented during these two years. This first step in 
broadening knowledge and competences in the field of methodology and teaching 
practices to enrich the key competences of “knowledge in mother tongue” and 
“learning to learn” widens and will widen the European perspective for each 
participating institutions as well as for organizations and institutions working in this 
field. 
 
Within this project an analysis grid was developed to show the diversity of training 
practices through tools, materials, pedagogical methods and means used in each 
partner institution. The parts 3 and 4 of this booklet dealing with the key competences 
“communicating in the mother tongue” and “learning to learn” give a focus on the 
tools identified in each partner country in their training practices and give an idea of 
how institutions and organizations in Europe could get familiar with the concept of 
this key competences through a selection of examples.  
 
 

 

 

 

 

 

http://www.k-learning.net/
http://www.k-learning.net/


 

 

The analysis grid  

 

This experience allowed us to identify different practices in the partner countries due 

to educational systems, national policies, economic contexts and structure of the 

population. 

With this grid, partners found a way to give a complete description of practices from 

the different organizations‟ point of view and practical experience. The items are: 

targets, resources, training path, learning methods & material, which correspond with 

the set of tools collected by each partner.   
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GIP AGEVIF 

FORMATION 

France 

LINK 

CONSULTING 

SRL 

Italy 

ERIFO 

Italy 

INMAD 

Austria 

A
IM

S
 

To prepare the 

sustainable integration of 

persons with difficulties in 

the labor market   

To assure the professional 

pathways of salaried 

employees with a lower 

level of qualification 

To helps the persons to 

become autonomous 

to improve Learning 

to Learn 

competence in 

Adult Education 

using a tool in order 

to assess the 

starting point on 

how they organize 

their learning, how 

they manage time 

and information, 

and how they 

motivate 

themselves 

It aims to develop the 

know-how in the 

European compass, 

making it accessible 

to everyone. 

Furthermore, it will 

bring a more 

knowledge-based 

Europe, available to 

all its citizens, 

particularly to adults. 

To support persons in 

increasing labor market 

opportunities by achieving 

professional (further) 

qualifications. The 

strengthening of the key-

competences "learning to 

Learn" and "knowledge in 

mother tongue" are the 

basis for this. 
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Persons with a lower level 

of qualification (French 

levels V and before V) 

Person with no or a less 

degree of  autonomy 

regarding the learning 

process 

Sometimes in situation of 

illiteracy 

Some of them are salaried 

employees 

Migrants / travellers 

/ ethnic or other 

minorities; Other 

economically or 

socially 

disadvantage 

groups, 

unemployed 

persons, persons in 

prison; Young 

adults (15-25 age 

range) at risk of 

social 

marginalization  

 E.Ri.Fo enhances 

the value of 

accessibility. By 

exercising rights and 

duties in training, 

guidance and 

research, everyone 

can take advantage 

of the ongoing 

worldwide changes 

without being victims. 

Older Persons, low 

qualified persons gaining 

basic qualification as well 

as migrants supported to 

increase their key 

competences as bases for 

further education 
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 Specialized trainers for 

welcoming, guiding, 

supporting the persons 

with difficulties, 

supervising their training   

Work in very little groups 

A permanent supervisor of 

activities  at the resource 

center 

Trainers, tutors 

 Teachers and 

trainers, 

psychologists, 

sociologists and 

counselors and ICT 

technicians. 

Trainers with a  

specific train-the-trainer 

education in applying 

"learning to learn" and/or 

training a language as 

mother tongue  
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Rooms dedicated to the 

training   

A resource center 

available with various 

learning tools (DVD, PC, 

internet access, CD, 

books, exercises….) 

Buildings located as near 

as possible from the home 

or the workplace of the 

learners 

Rooms dedicated 

to training equipped 

with various 

learning tools 

(DVD, PC, Internet 

access) 

 E.Ri.Fo has a large 

headquarter, with a 

conference room for 

80 persons, an 

operative office, a 

secretariat and an 

equipped room for up 

to 10 learners with 

laptops, wireless, 

software for the 

creation of e-learning 

courses and other 

tools like camera, 

video camera, 

projector, screens 

and blackboards. 

"Learning to Learn": 

A training environment 

that allows the experience 

of learning to learn also in 

small groups ore single 

settings 

"Knowledge in mother 

tongue":  

Group setting for 10 

persons with additional 

technical equipment (CD 

player, beamer, IT Access 

etc.) 
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1) Feasibility study of  the 

project  

2) Evaluation of the 

situation of each learner in 

order to define his 

acquired knowledge and 

to identify his needs : 

definition of  a training 

pathway 

3) Training 

4) Evaluations 

5) Support for the 

necessary 

changes/regulations of  

the pathways during the 

training process 

1)Training 

2) Evaluations 

3) Support for the 

necessary 

changes/regulation

s of  the pathways 

during the training 

process 

1. Analysis of 

learners needs 

through the 

organization of focus 

groups; 

2. Development of 

learning objects;  

3. Validation of 

learning objects 

through 

brainstorming 

process;  

4. Publication of the 

course; 

5. Assistance to the 

fruition of the course 

thanks to tutors in 

room (if learners take 

the course in the 

ERIFO headquarter) 

or online tutors (if 

learners take the 

course using E.Ri.Fo 

online platform) 

"Learning to Learn": 

 The training is a 

combination of theoretical 

input and practical 

experience based on the 

needs of the learners. 

Best results are achieved 

by a path of introduction-

applied usage-results-

reflections in small group 

settings or single 

coaching 

"Knowledge in mother 

tongue": Group setting for 

10 persons (less is 

difficult in group 

exercises) with a 

balanced training of all for 

language competences: 

reading, writing, 

speaking,. listening 
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1) 30 minutes maximum 

2) From 2 to 4 hours  

3) Variation 

4) 1 hour 

5) 10 to 20 minutes 

It depends on the 

exercise 

 It depends on the 

learner and his/her 

learning times. 

"Learning to Learn": 

 Workshops in the mode 

of  introduction-applied 

usage-results-reflections 

on weekly and later in 

monthly basis  

"Knowledge in mother 

tongue": weekly with 2 

hour sessions,  intensive 

training daily with 3-hour 

sessions 
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Presentation of the 

resource center and of its 

working in order to define 

the learning environment  

Work on the idea 

"knowing on my own 

learning profile" 

Work on the working 

methodology (ordering the 

information, identification 

of the main elements, key 

words of  a written 

document, understanding 

of  instructions, 

rephrasing) 

Cognitive support (help for 

the logical reasoning, time 

and space representation 

...) 

Time management 

Work to facilitate the 

memorization 

Training exercises for the 

assimilation and fixing of 

the acquired knowledge 

1) Analysis of 

learning styles  

2) Elaboration of 

activities linked to 

the strategies of 

learning styles 

3) Set of activities 

linked to learning to 

learn ability after 

the identification of 

4 sub competences 

(or dimensions 

within the 

competence) and a 

list of descriptors: 

Time management, 

Organization of the 

information; Team 

work; Motivation 

and self-esteem 

 

 The toolkit is free 

and addressed to 

adult trainers. It 

presents the 

Learning to learn 

online course 

targeted to senior 

people. European 

Trainers can freely 

use these tools 

adapting them to 

their own exigencies.  

'Learning to learn‟ is 

the ability to pursue 

and persist in 

learning, to organize 

one‟s own learning, 

including through 

effective 

management of time 

and information, both 

individually and in 

groups. The online 

course includes four 

modules: 1. A 

Lifelong Learning 

Society, 2. Learning 

everyway and 

anyway by my own 

style, 3. A Learner? 

Yes, it‟s me; 4. My 

learning based life. 

Here different "Learning 

to learn" tools  

are presented and 

experienced in workshops 

to increase the learning 

capacity based on the 

specific personal 

competences and skills 

and the predominant 

abilities (e.g: auditiv, 

kinestesic,  etc). 

The workshops are 

accompanied by single 

coaching to have a more 

personalized set of tools 

reflected. 
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Presentation of the 

resource center and of its 

working in order to define 

the learning environment  

Work on the working 

methodology ( 

identification of the main 

elements, key words of  a 

written document, 

understanding of  

instructions, rephrasing, 

reordering the information) 

Individualized or mini-

group written exercises  

Group  training for oral 

communication (virtual 

interview and public 

speech workshop) 

Role-playing, real-life 

working conditions 

experiments 

Self-training to facilitate 

the memorization 

Training exercises for the 

assimilation and fixing of 

the acquired knowledge 

    

Here the teachers have to 

use a variety of methods 

in teaching as 

a) there is no common 

language as bridge to 

explain and overcome 

misunderstandings 

b) to train all 4 

competences of the 

learners (reading, writing, 

listening, speaking) in 

many ways. 

A lot of practice is 

necessary also wither 

different persons than 

with the lead trainer. 

Speaking with and 

listening to co-trainer 

(tandem - training) or 

other native speakers 

(Skype, cd, video 

conferences, keynote 

speakers etc) increase 

the "knowledge in mother 

tongue" rapidly. 

The usage of specific 

topics is mandatory to 

widen the knowledge of 

vocabulary (chemistry, 

economics, biology, 

history etc) 
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CD rom and DVD PC and CD 
 Audio / video e-

learning Platform 
CD, DVD, Skype 

D
IS

T
A

N
C

E
 L

E
A

R
N

IN
G

 

"E greta" learning platform 

(learning exercises and 

assessment  on-line) 

Websites with teaching 

sessions and exercises on 

line 

  
ERIFO‟s platform 

Docebo and Laptops. 

not to be recommended; 

for learn to learn the 

reflections are possible as 

Skype sessions 
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Books, dictionaries, 

Binders with learning 

materials, 

Original documents  used 

in the real daily and 

professional life (social 

insurance formulars, 

payslips, holiday 

timetables, report, 

procedures sheets...) 

Things used in the daily 

life (watches, maps, 

clocks, money, cards, 

measure instruments…) 

Kits of games 

Notebook for 

Educator     and 

Portfolio for Learner 

EBook and training 

course available in: 

English, Italian, 

Romanian, Turkish 

and Spanish. 

Scripts, books, working 

copies for exercises,  

internet research 

Skype, web2.0 

applications 
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Curriculum descriptions, 

Evaluations, 

Concrete cases of 

situations where you have 

to solve a problem, 

collaborative work spaces 

 

The course aimed at 

providing low skilled 

older people with 

innovative and 

alternative 

opportunities to 

access adult 

education. 

"Learning to learn": 

Pear groups sharing 

experiences 

"Knowledge in mother 

tongue" 

exchange with persons 

from outside the group (e-

mail, internet, Skype..) 

 

Today's challenge is to adapt and to refine these approaches and tools so as to 
make them more adapted to the professional work context of individual learners. Two 
areas are particularly targeted:  
- communicating in your native language, a skill for which new educational tools need 
to be created 
- learning to learn strategies, which raise numerous didactic questions. 

  



 

 

 

 

 

 

 

 

 

 

Tools for “communicating in mother tongue” 

 

 

 

 

 

 

 

 

 

 

 

 



 

GRETA NETWORK 

The way of learning his/her mother tongue for an illiterate adult presupposes a 
support phase for this person in order for him/her to concentrate on the training and 
to adapt to the content of the training. This support begins with the competence 
“learning to learn” and continue with the concerned trainer within each competence.  

In the frame of the “communication in the mother tongue”, the trainer has to adapt the 
content of the training to the already acquired competences of the learner, if 
necessary to reinforce and/or to deepen them. The tools used were found in several 
books, websites (the resources are always precised) or made by the trainer himself 
(lessons sheets, specific exercises). 

 

 
French Tool 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 
Tools for “learning to learn” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

GRETA NETWORK 

The aim is to support the learner in the awareness and affirmation of his/her own 
competences and abilities in the learning process. To think about what do learning 
means, to work with the learner on the different learning situations he had met: 
situations which can be considered as success or failure (in this case of failure the 
situation is analysed with the learner). The characteristics of the tools presented are 
the following: relating to game, with immediate results. The learner realises and 
understands what he is able to done until the exercise is finished. 

French Tool 
  



 

 

INMAD 

Working with scientific literature is an important task during university studies as well  
as later on during one‟s professional career. Because one generally finds oneself  
working under pressure in these situations, it becomes necessary to fundamentally  
change known working and reading techniques. The following recommends a 
method that is typically applied when studying literature. The basic principle of the 
socalled „five-step-method‟ is the active analysis of the text in question. 
 

 



 

 

 

 

 



 

 

While cognitive learning strategies serve to achieve learning progress by – 

individually varying – examination of new material, meta-cognitive learning strategies 

have the function of guaranteeing the internal checking of results of one‟s own 

learning progress. By applying meta-cognitive learning strategies, learners take on 

the task of reviewing performance, which is traditionally often seen as being part of 

the tutor‟s tasks. Meta-cognitive learning strategies can be directed at (a) the 

planning of learning stages, (b) reviewing the achieved learning progress through 

active self-monitoring activities based on set learning goals or (c) the flexible focus on 

one‟s own learning habits based on the results of these comparisons. Ideally, all 

three meta-cognitive learning strategy components result in a balanced control cycle 

that allows students to optimize their own learning process without external support 

or even supervision.  

 

 



 

 

ERIFO 

 

 
 
 
 



 

 
 
 

 
 
 
 
 



 

 
 
LINKCONSULTING 
 
One project has been SKILLS (Grundtvig 2 – Learning Partnership) which aims to 
improve Learning to Learn competence in Adult Education using a tool in order to 
assess the starting point on how they organize their learning, how they manage time 
and information, and how they motivate themselves. As results of this process, 
participants have become aware of learning to learn skills and able to self-evaluate. 
 

 



 

The other project SKILLS – Several Keys in Learning to Learn Skills (Grundtvig 
Multilateral Project) have been to develop key competences 5 “Learning to Learn” by 
means of a suitable methodology related to learning styles and strategies and to 
elaborate, approve and validate a useful procedure to measure a learner or a group 
of learner‟s level of learning to learn competence. The project has designed and 
validated at a European level, strategies to analyse thoroughly Key Competence 
learning to learn, providing not only suitable examples of methodologies to tackle it 
either in a comprehensive way or as a basis for the rest of key competences – 
portfolio with descriptors, learning strategies adopted to learning styles, task-based 
activities – but also a useful and valid procedure to measure learning levels, both of 
individuals and of particular groups, with the objective of adapting the learning offer. 
 

  



 

 

 

Conclusion 

 

 

Key competences are a general concept implemented by and in Europe in order to 

let each country and each training institution decide the form of the implementation. 

The tools and practices shared within this partnership differ due to the diversity of the 

countries themselves. This allowed interested trainers all over Europe to improve and 

innovate their learning methodologies and training approaches based on the shared 

materials within this project. The integration of it to the national context  did not only 

give the opportunity to compare and contrast it also enables further development of 

the tools to adapt to national /institutional needs and demands - an enrichment to the 

variety of methods and pedagogical concepts. 

Within the key competence “learning to learn” especially the pedagogical approaches 

were more similar and so the integration quite easy to adapt to the institutional 

specific demand and needs of the learners. 

Within the key competence “communication in the mother tongue” the needs in 

demand within the institutions showed a lot of differences according to the specific 

target groups and institution‟s field of work:  

 on the one hand the training e.g. of French as mother tongue in France to 

adults to improve their skills. 

 on the other hand training native languages to migrants to increase their 

knowledge in mother tongue to have a better basis improving the skills in 

their educational language/working language. 

This “Guide of Best Practice Samples” gives the opportunity to other organizations 

and institutions all over Europe to integrate to their training context. 

 

 

 



 

 

 

                                             

        http://www.erifo.org/                                                                      http://www.inmad.info/ 

 

 

                                             

      http://www.linkconsulting.it/                                                        http://www.gip-agevif-formation.fr/ 
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